
  Sign up at kp.org/register to  

  get started. Then, download the  

  Kaiser Permanente app and sign  

  in using your kp.org login.

You use your phone for just about 
everything. Why not use it for your 
health, too? When you download  
our mobile app, you can:

Email your doctor’s office1

View most lab and test results1

Refill most prescriptions

Schedule or cancel  
routine appointments1

Get medical advice 

Pay your Kaiser Permanente 
medical bills 
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Care is in  
the palm  
of your hand.

Download the  

Kaiser Permanente app  

to get your new  

digital ID card —  

and so much more.

Your new digital ID card features your photo, meaning you 
don’t have to dig through your wallet for a photo ID and your 
membership card when you check in for appointments or 
pick up prescriptions at Kaiser Permanente medical offices.2   

Just log in to the app and tap the ID card at the bottom of 
the page.3 If you haven’t taken a photo yet, ask the patient 
registration associate at check-in. 

1. These features are available when you receive care at Kaiser Permanente medical offices. 
2. A photo ID will still be required for all controlled substance prescriptions.
3. The digital ID card may not be available to members in certain plans or areas, including Medicare Senior Advantage, PPO,  
Mountain Colorado Service Area, and out-of-plan service area. It can only be used at Kaiser Permanente medical offices. 
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